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1.  Answer any one of the following. 

 

12 

  a) What do you understand by the term ‘Communication’? Discuss the major types of 

 communication. 

 

 

  b) Define the Barriers to effective communication and channels of communication. 

 

 

2.  Answer the following questions – 

 

12 

  a) Choose the appropriate option – Subject-Verb Agreement 

 

 i) They play the guitar every day. [Play, Plays] 

 

 ii) Rahul and Anisha ------------ siblings [Is, Are] 

 

 iii) They ---------- not eat ice cream [Do, Does] 

 

 iv) Oil and water ------- rainbow colors. [make, makes] 

 

 v) A horse ----------- faster than a chicken. [run, runs] 

 

 vi) He --------- arrested by the police. [Have, Has] 

 

 

  b) Complete the following sentences with conditional forms. 

 

 i) If we meet at 9.30 we ----------- (to have) plenty of time. 

 

 ii) If I receive the invitation, I -------- (attend) the party. 

 

 iii) If it rains tomorrow, we ---------- (cancel) the picnic. 

 

 

  c) Multiple choice questions. 

 

 i) What does the idiom ‘Break a leg’ mean? 

  a) Good Luck b) Bad luck 

  c)    Take a risk d) Be careful 

 

 ii) Which idiom means “to start fresh”? 

  a) Turnover a new leaf b) Burn the midnight oil 

  c) Cut to chase d) Bite off more than you can chew 

 

 iii) Which idiom means, “to feel very tired”? 

  a) Burn the midnight oil b) Cut to the chase 

  c) Under the weather  d) On cloud night  
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3.  Answer any one of the following. 

 

12 

  a) Write an application for the post of Assistant Professor in English at Model Degree 

 College, Gondwana University, Gadchiroli. 

 

 

  b) Write a letter of complaint to the municipal commissioner about the waste 

 management issue in your colony. 

 

 

4.  Answer any one of the following. 

 

12 

  a) What are the elements of an effective presentation? 

 

 

  b) Formulate your resume or C.V. 

 

 

5.  Write short notes on the following – 

 

12 

  a) Write a short note on verbal and non-verbal communication. 

 

 

  b) Write a short note on Oral Presentation Skills. 

 

 

  c) Write a short note on Email Communication. 

 

 

  d) Write a short note on the PowerPoint presentation. 
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